	 “Very happy”
“Practice is fine, friendly staff & good Drs”
“It’s a great system”
“Excellent service”
“I & my family we like Little London”
“Really good service once in the surgery”
“Reception staff are excellent, helpful – even when I was abroad”
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[bookmark: _GoBack]	 “Surgery seems to be better organised recently”   “Good in an emergency”
“More opportunity to see Dr Okunribido”
“Pleased with the service”
“Surgery is amazing once contacted. Keep up the good work”
“Once my call is answered, I’m dealt with efficiently”
“Very good practice”
“No, I’m happy, happy patient. It’s efficient. Noted displays in reception, impressed shows caring practice & professional”
“Today’s appointment service was very good”
“Nurses are helpful, polite & so funny”
“Once I am able to speak to the staff, they do their very best to get me an appointment the same day”
“Pleased with GP & Staff”
“I find the reception staff friendly and helpful”
“Receptionists (most) are lovely & require a medal for their excellent skills”
“Practice is very good and we are happy with the level of care we receive”
“We find that things are quite good”
“Very satisfied”
“All staff excellent”
“Fairly satisfied”
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