HOW TO GET HELP IN LOOKING AFTER SOMEONE

A Carer’s Guide

Walsall Social Services provides community care services.  These include:

· Home care

· Aids to daily living

· Short breaks

· Adaptations to your home

· Emergency Alarms

Specific services are also available for:

· Older people

· People with learning disabilities

· People with mental health problems

· People with physical disabilities

· People with hearing and visual impairments

Their aim is to help people live as independently as possible in their own homes for as long as they are able to do so.

The first step to finding out what type of help you can get is to contact your area office.  After speaking with you, the social worker may arrange for you to have a needs assessment.  The social worker can also put you in touch with other organisations that may be able to help you.

Area Offices

There are six social services offices based in Aldridge, Bloxwich, Darlaston, Shelfield, Walsall and Willenhall.  Ask your area office more about getting you a needs assessment.

Tel:  01922 650000

Children’s Services

The services mentioned above are mainly for adults.  To find out about services for children contact the Initial Response Service.

Tel:  01922 658170

Emergency Response Team

The Emergency Response Team provides support out of normal office hours, evenings after 5 p.m. and weekends.  Please phone only in emergency.

Tel:  01922 653555

Manor Hospital Social Work Team

There is a social work team based at the Manor Hospital.  If you feel you need extra help after you leave hospital, contact the social work team.  A member of the team can arrange for you to be assessed before you leave hospital.  

Public Information

The social services Public Information Officer can provide information on the types of care and assistance offered.  Information is available on services for children, young people, adults and carers.  Printed leaflets are available as well as audio tapes in English, audio tapes in various ethinic minority languages, and large print.

Tel:  01922 658237

Advocacy Services

The organisations below provide advocacy services to the people of Walsall.

· Age Matters 

Tel:  01922 638825

· Princess Royal Trust Walsall Carers Centre 

Tel:  01922 610810
Additional Organisations

You may also find the following organisations helpful:

Citizen’s Advice Bureau


Tel:  01922 700600

Patient Relations Walsall Manor Hospital Tel:  01922 656463

Adult Social Care             Tel: 0300 555 2922


Other Useful Services

The surgery can also direct you towards the following services:

· District Nurse

· Macmillan Nurse

· Chiropodist

· Community Dentist

· Health Visitor

· Optician
Websites

The following websites may be helpful:

· www.walsall.gov.uk
· www.carersuk.org info@carersuk.org
· https://www.wcld.co.uk/kb5/walsall/asch/home.page 
· www.wolverhampton.gov.uk/carers
· www.carers.org
· Citzens Advice www.citizensadvice.org.uk
· Crossroads Care www.crossroads.org.uk
· DirectGov www.direct.gov.uk
· Experts Patients Programme Community Interest Company www.expertpatients.co.uk
· Jobcentre plus www.jobcentreplus.gov.uk
· NHS www.nhs.uk
· Royal College of General Practitioners www.rcgp.org.uk
· The Princess Royal Trust for Carers Professionals website www.carers.org/professionals
· The Princess Royal Trust for Carers website for young carers www.youngcarers.net
· Young Carers Initiative www.youngcarer.com
