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[bookmark: _GoBack]Good = answered mostly!
“Out of 150 surveys given out, 134 were completed!”

Poor	Practice opening hours	Contacting practice by telephone	Seeing a Dr/Nurse within 48 hrs 	Seeing a Dr/Nurse of choice	Length of time waiting	Extent of feeling reassured by Dr/Nurse 	Rate the Drs/Nurse ability to listen to you	Respect shown by Dr/Nurse was 	Opportunity to speak to Dr/Nurse by phone when needed	Manner in which treated by Reception Staff 	Information provided by practice 	4	63	27	34	14	3	1	2	9	4	6	Fair	Practice opening hours	Contacting practice by telephone	Seeing a Dr/Nurse within 48 hrs 	Seeing a Dr/Nurse of choice	Length of time waiting	Extent of feeling reassured by Dr/Nurse 	Rate the Drs/Nurse ability to listen to you	Respect shown by Dr/Nurse was 	Opportunity to speak to Dr/Nurse by phone when needed	Manner in which treated by Reception Staff 	Information provided by practice 	32	71	65	59	60	18	20	9	34	7	20	Good 	Practice opening hours	Contacting practice by telephone	Seeing a Dr/Nurse within 48 hrs 	Seeing a Dr/Nurse of choice	Length of time waiting	Extent of feeling reassured by Dr/Nurse 	Rate the Drs/Nurse ability to listen to you	Respect shown by Dr/Nurse was 	Opportunity to speak to Dr/Nurse by phone when needed	Manner in which treated by Reception Staff 	Information provided by practice 	91	55	73	75	87	67	63	64	82	61	77	Very Good	Practice opening hours	Contacting practice by telephone	Seeing a Dr/Nurse within 48 hrs 	Seeing a Dr/Nurse of choice	Length of time waiting	Extent of feeling reassured by Dr/Nurse 	Rate the Drs/Nurse ability to listen to you	Respect shown by Dr/Nurse was 	Opportunity to speak to Dr/Nurse by phone when needed	Manner in which treated by Reception Staff 	Information provided by practice 	58	23	38	34	48	72	78	82	40	80	68	Excellent	Practice opening hours	Contacting practice by telephone	Seeing a Dr/Nurse within 48 hrs 	Seeing a Dr/Nurse of choice	Length of time waiting	Extent of feeling reassured by Dr/Nurse 	Rate the Drs/Nurse ability to listen to you	Respect shown by Dr/Nurse was 	Opportunity to speak to Dr/Nurse by phone when needed	Manner in which treated by Reception Staff 	Information provided by practice 	34	13	23	18	15	39	50	73	30	75	43	Overall Results 
Poor	Fair	Good 	Very Good	Excellent	15	36	72	56	38	
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THE SURGERY, LITTLE LONDON, WALSALL, WS13EP
Telephone: 628280 and 622898
Fax number:01922 623023
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